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Modern ServiceNow platforms deliver exceptional orchestration, workflow automation, and AI-driven operations. Yet their effectiveness depends entirely on the quality, granularity, and timeliness of the telemetry they receive.

Traditional monitoring approaches—sampled flow data, SNMP polling, and log aggregation—create persistent network blind spots in today’s dynamic environments. These gaps prevent ServiceNow AIOps (enterprise) and ITOM/TSOM (telecommunications) from achieving their full potential in automated detection, root cause analysis, and incident resolution.

Cirries AI solves this by delivering real-time, telecom-grade, packet-level network visibility directly into ServiceNow. It feeds high-fidelity, packet-derived intelligence into AIOps workflows for enterprise customers and into ITOM/TSOM for telecommunications operators.

The result: exact root causes down to the packet, dramatically reduced Mean Time to Resolution (MTTR), elimination of guesswork, higher automation success rates, and maximum ROI on your ServiceNow investment.

This white paper examines the visibility challenge, quantifies the cost of blind spots, and details how Cirries AI bridges the gap in alignment with ServiceNow’s current positioning.

[bookmark: _Toc234309218]1. The Modern Visibility Challenge
While ServiceNow ITOM, AIOps, and TSOM platforms excel at event correlation, service impact analysis, intelligent remediation, and automated workflows, they are only as good as the underlying data.

Three fundamental challenges limit traditional telemetry:

1. Dynamic Scalability
Ephemeral container flows, Kubernetes pods, and serverless functions spin up and down in seconds. Cloud-native environments are in constant flux. Periodic polling and coarse sampling cannot keep pace with this velocity.

2. Coarse Aggregations
Traditional tools rely on sampled NetFlow/sFlow, SNMP polls at 5 to15-minute intervals, and post-incident log collection. These approaches miss transient packet microbursts, short-lived anomalies, and subtle performance degradations that precede major incidents.

3. Ensuring Success for Automation
ServiceNow AIOps and automated action trees can only execute flawlessly when fed continuous, line-rate, high-fidelity visibility. Anything less creates an “automation threshold” — the platform cannot reliably act on what it cannot see in real time.

[bookmark: _Toc234309219]2. Common Network Blind Spots
Modern infrastructures contain inherent visibility gaps that legacy tools cannot close:

Hybrid and multi-cloud traffic — Traffic traversing on-premises, AWS, Azure, GCP, and private clouds
SD-WAN and edge locations — Distributed sites with variable connectivity and local breakout
Encrypted high-speed flows — SSL/TLS, QUIC, and other encrypted traffic where traditional DPI falls short
Containerized and micro-segmented workloads — Ephemeral IPs, ports, and service mesh in Kubernetes environments

In telecommunications environments, these challenges are amplified by:

RAN (Radio Access Network) service assurance
5G Core and network slicing
Transport and IMS networks
VoLTE / VoNR quality monitoring
Customer-impacting service topology relationships

Without packet-level insight, these domains remain partially or completely blind to ServiceNow platforms.

[bookmark: _Toc234309220]3. Why Traditional Monitoring Falls Short

Legacy approaches provide only coarse telemetry:

	Traditional Method
	Limitation
	Impact on ServiceNow Automation

	Sampled flow data
	Low sampling rates miss short or low-volume events
	False negatives; missed early warnings

	SNMP polling
	Periodic snapshots; high overhead
	Delayed detection; cannot see microbursts

	Log aggregation
	Reactive, post-incident
	No real-time correlation; manual triage



These limitations create an automation ceiling. ServiceNow AIOps and orchestration engines can only automate what they can detect and correlate in real time. Incomplete data leads to:

Alert fatigue from false positives
Inaccurate root cause analysis
Failed automated remediation
Persistent manual intervention
[bookmark: _Toc234309221]4. The Real Cost of Network Blind Spots

Organizations pay a steep price for these gaps:

Significantly longer MTTR — Engineers spend hours or days chasing symptoms instead of root causes
Unexplained performance issues — Intermittent degradations that never trigger clear alerts
Missed early warning signs — Proactive prevention becomes impossible
Wasted engineering time and higher outage costs — Direct financial impact plus SLA breaches and customer churn (especially critical in telecom)
Suboptimal ROI on ServiceNow — The platform’s advanced AIOps and automation capabilities deliver only a fraction of their potential value
In telecommunications, these costs are magnified by regulatory requirements, customer experience SLAs, and the complexity of RAN/Core/Transport service assurance.

[bookmark: _Toc234309222]5. Introducing Cirries AI
Cirries AI delivers real-time, telecom-grade network visibility powered by high-fidelity packet intelligence — directly integrated into your ServiceNow environment.
Unlike sampled or polled telemetry, Cirries AI provides:

Line-rate packet capture and analysis
Rich packet-derived metrics and metadata (even for encrypted flows)
Precise timing, sequencing, loss, jitter, and retransmission data
Application-aware and service-aware context

This intelligence flows natively into ServiceNow, enabling:

Faster, more accurate detection
Packet-level root cause analysis
Automated incident creation and remediation
Superior service impact visibility

Cirries AI does not use generic “ITOM integration” language. Instead:

1 For enterprise customers: “Cirries AI extends ServiceNow AIOps with packet-derived intelligence, enabling faster detection, root cause analysis, and automated incident response.”
2 For telecommunications operators: “Cirries AI integrates with ServiceNow ITOM/TSOM to provide packet-level service assurance, telecom-aware root cause analysis, and operational automation across RAN, transport, IMS, and 5G Core networks.”

[bookmark: _Toc234309223]6. How Cirries AI Maps to ServiceNow Capabilities

	Cirries AI Capability
	Best ServiceNow Positioning
	Primary Value Delivered

	Packet analytics & metrics
	AIOps
	High-fidelity real-time telemetry

	AI-enhanced root cause analysis
	AIOps
	Exact causes down to the packet

	Event correlation & alert reduction
	AIOps
	Reduced noise, higher signal

	Incident automation & remediation
	AIOps
	Reliable automated action trees

	Hybrid cloud observability
	AIOps / ITOM
	End-to-end visibility across clouds

	VoLTE / VoNR assurance
	TSOM
	Telecom-specific quality monitoring

	5G Core & RAN service assurance
	TSOM
	Service topology & customer impact

	Telecom service impact analysis
	TSOM
	RAN/Core/Transport relationships

	Executive SLA & performance reporting
	AIOps + TSOM
	Accurate, packet-backed insights



This mapping ensures messaging resonates with ServiceNow’s current go-to-market strategy while clearly communicating where Cirries AI delivers unique value.

[bookmark: _Toc234309224]7. What You Gain with Cirries AI

Organizations deploying Cirries AI typically experience:

Exact root causes — down to the packet — No more guesswork or blame-shifting between teams
Dramatically faster resolution — MTTR reductions through precise, real-time intelligence
Higher automation success rates — ServiceNow AIOps and orchestration engines finally have the data they need to act reliably
Maximum ROI on ServiceNow investment — The platform’s advanced capabilities are fully unlocked
Proactive operations — Early detection of issues before they impact users or services
Elimination of persistent blind spots — Full visibility across hybrid/multi-cloud, SD-WAN, containers, encrypted flows, RAN, 5G Core, and more







[bookmark: _Toc234309225]8. Use Cases

Enterprise (AIOps focus)
Troubleshooting microservices and containerized applications 
SD-WAN and hybrid cloud performance assurance 
Encrypted traffic performance and anomaly detection 
Reducing alert noise and improving automated remediation success

Telecommunications (ITOM/TSOM focus)
5G Core and network slicing assurance 
RAN service quality and customer impact analysis 
VoLTE / VoNR end-to-end quality monitoring 
Transport and IMS service assurance 
Packet-backed SLA reporting and executive dashboards

[bookmark: _Toc234309226]Conclusion
In an era defined by automation and AI-driven operations, visibility is the foundation. ServiceNow AIOps and ITOM/TSOM platforms are exceptionally powerful — but they require high-fidelity, real-time telemetry to reach peak performance.

Traditional monitoring tools leave critical blind spots that undermine automation, prolong outages, and waste resources.

Cirries AI closes these gaps by delivering telecom-grade, packet-level intelligence directly into ServiceNow — aligned with ServiceNow’s recommended positioning for enterprise (AIOps) and telecommunications (ITOM/TSOM) audiences.

The outcome is clear: faster detection, precise root cause analysis, reliable automation, and maximum return on your ServiceNow investment.

Ready to eliminate network blind spots and unlock the full potential of your ServiceNow platform?

Visit cirries.com to request a demonstration or download additional resources.

About Cirries AI
Cirries AI provides real-time packet intelligence solutions purpose-built for modern enterprise and telecommunications environments. Cirries AI to deliver superior integration with ServiceNow AIOps and ITOM/TSOM.
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